
Critical Information Summary 

Southern Phone nbn® Plans (fixed line internet services*) 
 

 

Plan  
 nbn 

Basic 

nbn 

Standard 

nbn 

Fast  

nbn  

Fast X 

nbn 

Ultrafast 

Connection 

Type* 

✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔ ✔

✔ ✔ ✔ ✔

Speed  

Cost  

Term  

Information

http://www.southernphone.com.au/
http://www.southernphone.com.au/
https://sthnphone.com/dpp
https://www.southernphone.com.au/personal/broadband/nbn-broadband
https://www.southernphone.com.au/help/home-phone/international-call-rates/voip-international-call-rates
https://www.southernphone.com.au/help/home-phone/international-call-rates/voip-international-call-rates
https://www.southernphone.com.au/help/home-phone/international-call-rates/voip-international-call-rates


Other Information  

https://southernphone-prod.dotcms.cloud/dA/0cfc59f6-861f-46b2-a0f1-76ba75720bef/fileAsset/SPC%20Customer%20Terms%2015092025.pdf
http://prismic-io.s3.amazonaws.com/southern-phone-1/8109e4fd-09e1-4921-add9-2872ffc4c06a_Southern+Phone+Customer+Terms.pdf
http://www.southernphone.com.au/
http://www.southernphone.com.au/
http://www.southernphone.com.au/
https://www.southernphone.com.au/fair-use-policy
https://www.southernphone.com.au/fair-use-policy
https://www.southernphone.com.au/fair-use-policy
https://www.southernphone.com.au/complaints-handling-policy
https://www.southernphone.com.au/complaints-handling-policy
https://www.southernphone.com.au/complaints-handling-policy
https://www.southernphone.com.au/complaints-handling-policy
https://www.southernphone.com.au/complaints-handling-policy
https://www.southernphone.com.au/complaints-handling-policy
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
http://www.tio.com.au/about-us/contact-us
https://www.southernphone.com.au/terms-policies
https://www.southernphone.com.au/terms-policies
https://www.southernphone.com.au/terms-policies
https://www.southernphone.com.au/terms-policies
https://www.southernphone.com.au/terms-policies

